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My work aims to optimize healthcare delivery through the application of organizational theory and implementation science to
health services research. My interests include:

1. Organizational influences on care quality and health equity

2. Implementation of evidence-based practices

3. Practice transformation

4. Integrated delivery systems

5. Performance measurement and improvement
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My teaching experience and interests are in public health and health services. I have taught for Master of Health
Administration (MHA), Master of Public Health (MPH), PhD, and graduate and professional certificate programs.
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